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PRESIDENT’S MESSAGE

Welcome to Joyce University of Nursing and Health Sciences, an accredited institution known for graduating
skilled, sought after, and successful health professionals. Founded in 1979 in Provo, Utah, Joyce University’s
mission is to prepare people to serve as competent professionals, to advance their careers, and to pursue lifelong
learning. In pursuit of our mission, we aspire to create learning environments that will transform the lives of the
people we serve, enabling them to have a greater positive impact on their communities.

Today, Joyce University is a thriving institution with a vibrant learning community. Our students and proud
alumni are a reflection of our institution. They are assertive and resilient, and are eager, willing, and able to
pursue the future with enthusiasm. Our stellar faculty, comprised of subject-matter experts in their respective
fields, are committed to achieving our institutional and program learning outcomes for the betterment of the
people we serve.

We welcome you to join our community. As a Joyce University student, you should expect to be challenged,
enriched, and transformed. We challenge our students because the professions they seek require individuals who
are worthy of great trust. We enrich our students through our values of caring and service so that, as graduates,
they may go on to enrich their communities. We often reflect on the transformation we see in such a short period
of time with our students. Executed at its highest level, education and learning have the unique ability to
profoundly transform a student’s life.

Lastly, and true to the core tenets of Joyce University, you should expect to move fast, work hard, never sacrifice
quality, and be a standard-bearer among your peers.

Alongside our Joyce University faculty and staff, | look forward to having you become a part of a rich history of
proud, accomplished, and connected Joyce University students and alumni.

Sincerely

Dr. John Smith-Coppes

President and CEO

%

Joyce

UNIVERSITY OF NURSING
& HEALTH SCIENCES
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Mission, Vision, And Values

MISSION STATEMENT
To prepare people to serve as competent professionals, to advance their careers, and to pursue lifelong learning,.

VISION

We aspire to create learning environments which will transform the lives of the people we serve, enabling them to
have a greater positive impact on their communities.

CORE VALUES
Joyce University of Nursing and Health Sciences implements its mission guided by five dynamic and integrated
core values that are embedded into the institution, dictate behavior, and are reflected in the University’s work.

INTEGRITY
To adhere to the highest standard of professionalism, ethics, and personal responsibility.

EXCELLENCE
To be a standard bearer by continually measuring and improving outcomes.

LEARNING
To continuously pursue knowledge and have an environment which provides and encourages that

opportunity.

CARING
To practice empathy and nurture the wellbeing of others.

SERVICE
To act for the betterment of our people and our communities.

INSTITUTIONAL LEARNING OUTCOMES
All Joyce University of Nursing and Health Sciences graduates shall be able to:

Hw N
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History
Joyce University of Nursing and Health Sciences has a rich history of more than 40 years helping people to
become competent healthcare professionals, to advance their careers, and pursue lifelong learning. The
University was founded in 1979 as the American Institute of Medical Dental Technology, Inc. In 2006,
the institution expanded and opened a new site in Draper, Utah, and changed its name to Ameritech College to
reflect its expanding scope of education and training, and the launching of its Associate of Science in Nursing
degree.
In May 2015, to emphasize healthcare as the College’s educational focus, the name was changed to Ameritech
College of Healthcare, and in 2022, with NWCCU accreditation, the institution rebranded to Joyce University of
Nursing and Health Sciences.

Today, Joyce University of Nursing and Health Sciences is a thriving multidisciplinary institution that awards both
undergraduate and graduate degrees. Joyce University has become a top choice among students seeking
accelerated pathways into select health professions.

Since its inception, the University has operated as a private institution. As of September 2018, the University, as
part of its goal of becoming a leading institution of higher learning, has added an independent Board of Trustees
and a shared governance model to its operational strategy.

Statement of Ownership
Ameritech College, LLC, doing business as, Joyce University of Nursing and Health Sciences, is a Utah Limited
Liability Company (LLC) with its primary location in Draper, Utah.

Organization and Governance

Responsibility for the organization and governance of Joyce University of Nursing and Health Sciences rests with
the officers of Joyce University. The Officers exercise responsibility for the establishment of the basic policies
that govern the operation of the university.

Board of Trustees

e RexAnderson, MBA, CPA, Independent Trustee

e Dr.Richard Cowling, Ill, RN, PhD, AHN, SGAHN, ANEF, FAAN, Independent Trustee
Dr. David Harpool, JD, PhD, Independent Trustee

e Dr. Shelley A. Johnson, EdD, MSN, MBA, RN, NE-BC, CNE, Independent Trustee
e Fabienne Jones, Owner Trustee
e William Jones, MBA, MA, RN, MSN, Owner Trustee
e Virgil Opfer, MBA, Owner Trustee
Administration

e Dr.John Smith-Coppes, President and Chief Executive Officer (Officer)
e Shea Smith, Chief Financial Officer (Officer)

e Dr.Lynn Bilder, Vice Provost

Heather Bailey, Chief of Staff (Officer)

Dr. Janet Houston, Dean of Nursing

Ann Johnson, Vice President of People & Culture

Phillip Kagol, Vice President of Enrollment Management

Tricia Kingsley, Director of Legal Affairs & Associate Counsel
Joshua Knotts, Senior Vice President of Strategy and Experience
Dr. Nicolette Watkins, Vice President of Teaching and Learning
Stephanie Williamson, Campus Director

Megan Zurkan, Vice President of Marketing & Development
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Non-Discrimination Policy
Joyce University has a strong commitment to the principles and practices of equal opportunity for all throughout
the community. Joyce University does not discriminate on the basis of race, color, creed, gender identity or
expression, age, sexual orientation, national and ethnic origin, or disability status in the administration of its
educational and admissions policies, employment policies, scholarship and loan programs, or other college-
administered programs.
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ACCREDITATION

Northwest Commission on Colleges and Universities (NWCCU)

Joyce University is a member institution with Northwest Commission on Colleges and Universities. Joyce
University’s accreditation status is Accredited. The NWCCU’s most recent on the institution’s accreditation status
on February 18,2022, was to grant Initial Accreditation.

Northwest Commission on Colleges and Universities
8060 165th Avenue NE, Suite 100
Redmond, WA 98052
(425) 558-4224

WWW.NWCCU.Org

Accrediting Commission for Education in Nursing (ACEN)
The Associate of Science in Nursing Degree program at Joyce University of Nursing and Health Sciences at the
Draper campus in Draper, Utah is accredited by the:

ACCREDITING COMMISSION FOR EDUCATION IN NURSING
3390 Peachtree Road NE, Suite 1400
Atlanta, Georgia 30326
(404) 975-5000
https://www.acenursing.org/

Commission on Collegiate Nursing Education (CCNE)
The Bachelor of Science in Nurusing Degree program (BSN) and the Master of Science in Nursing Degree Program
(MSN) at Joyce University of Nursing and Health Sciences are accredited by the:

COMMISSION on COLLEGIATE NURSING EDUCATION
655 K Street NW, Suite 750
Washington, DC 20001
202-887-6791
https://www.aacnnursing.org/ccne-accreditation

American Occupational Therapy Association (AOTA)

The Associate of Science - Occupational Therapy Assistant Program has been granted programmatic
accreditation from the Accreditation Council for Occupational Therapy Education (ACOTE) of the American
Occupational Therapy Association (AOTA).

AMERICAN OCCUPATIONAL THERAPY ASSOCIATION
6116 Executive Boulevard, Ste 200
Bethesda, Maryland 20852-4929
(301) 652-A0TA
www.acoteonline.org
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American Holistic Nurses Credentialing Corporation (AHNCC)

In addition to the accreditation listed above, the Bachelor of Science in Nursing - RN to BSN Degree Program is
currently endorsed by the American Holistic Nurses Credentialing Corporation

AMERICAN HOLISTIC NURSES CREDENTIALING CORPORATION
811 Linden Loop
Cedar Park, Texas 78613
512-528-9210

www.ahncc.org

Society for Simulation in Healthcare

The Joyce Johnson Center of Simulation has been granted provisional accreditation from the Society for
Simulation in Healthcare (SSH) by demonstrating a commitment and attentive focus to the structure and
processes for delivering high-quality health care simulation education.

Society for Simulation in Healthcare
P.0.Box 856114
Minneapolis, MN 55485-6114

www.ssih.org

State Authorization and Professional Licensing Boards

Utah Division of Consumer Protection
Joyce University holds a Certificate of Post Secondary State Authorization issued by the State of Utah.

Division of Consumer Protection
160 East 300 South, 2" Floor P.O. Box 146704
Salt Lake City, Utah 84114-6704
(801) 530-6601
www.dcp.uthah.gov

The National Council for State Authorization Reciprocity Agreements (NC-SARA)

Joyce University is an authorized participant in the State Authorization Reciprocity Agreement (SARA). SARA is an
agreement among member states, districts, and territories in which participating states adhere to established
standards offering postsecondary distance education courses and programs. SARA allows students to participate
in online courses and online programs in other SARA states with a few restrictions including fieldwork and clinical
requirements. SARA is overseen by a National Council and administered by four regional education compacts.
The state of Utah is a member of the State Authorization Reciprocity Agreement (SARA). For more information
and a list of member states, please visit http://nc-sara.org/.

National Council of State Authorization Reciprocity Agreements
3005 Center Green Drive, Suite 130
Boulder, Colorado 80301
(303) 848-3764
https://nc-sara.org/
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California Bureau for Private Postsecondary Education (BPPE)
Joyce University is also registered as an out-of-state institution by the California Bureau for Private
Postsecondary Education.

Bureau for Private Postsecondary Education
PO Box 980818
West Secramento, CA 95798
(916 )574-8900
www.bppe.ca.gov/

Utah Board of Nursing

The Associate of Science in Nursing (ASN) and the Bachelor of Science in Nursing programs at Joyce University are
authorized to operate by the Utah State Department of Commerce, Division of Occupational and Professional
Licensing, Utah State Board of Nursing, which qualifies graduates of the program for appropriate testing for Utah
State Licensure as Registered Nurses.

Utah State Board of Nursing
Heber M. Wells Bldg., 4th Floor 160 East 300 South
Salt Lake City, Utah 84111
(801) 530-6628
https://dopl.utah.gov/nurse/index.html

Arizona State Board of Nursing
The accelerated Bachelor of Science (aBSN) is approved by the Arizona Board of Nursing.

Arizona State Board of Nursing
1740 W. Adams, Suite 2000
Phoenix, AZ 85007
https://www.azbn.gov/
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FACILITIES AND EQUIPMENT

Joyce University campus is located at 12257 Business Park Drive, Draper, Utah. The campus occupies 60,000
square feet, comprising the following:

Occupational Therapy Assistant Lab and Sensory Room
Anatomy & Physiology Lab
Anatomy & Physiology Lecture Room
Chemistry Lab
Center for Teaching and Learning (CTL)
Student Resource Center
Student Lounge with vending services (Zonk's)
Quiet Study Center (Flo's)
Testing Center
Administrative and Faculty offices
The Joyce Johnson Center of Simulation (JJC) is a state-of-the art 15,000 square foot
facility which includes:
o Twelve healthcare program simulation suites patterned after hospital rooms complete
with hospital grade equipment and supplies
One practitioner clinical examination room
Adult, obstetric, pediatric, and neonatal high-fidelity patient simulators
Adult mid-fidelity patient simulators
Medication dispensing system and supply room
SimCapture for audio/video recording capabilities
Briefing rooms
Six skills training labs with patient care manikins, task trainer models, along with supplies and
equipment similar to what is used in hospitals, medical facilities and clinics

O O O 0O O O O

Student Building Access

The student access policy at Joyce University defines students as currently enrolled individuals who are provided
with an ID badge. Access to University buildings and facilities is restricted to specific areas based on their
academic programs or extracurricular activities. Unauthorized duplication or use of student access credentials is
strictly forbidden and may lead to disciplinary consequences. Refer to Table Al for the student badge schedule.
Additionally, campus spaces can be temporarily closed for repairs or maintenance, requiring students to relocate
or vacate as needed.

Designated student study areas are available to students 7 days a week, 24 hours per day badge access to the
following spaces:

Main Doors

Flo’s

Zonks

Student Resource Center

JOYCE UNIVERSITY OF NURSING AND HEALTH SCIENCES  September 2023 13



2023-2024 CATALOG
Table Al: Below shows the times students can access room/areas of the building:

Simulation  Student A&P  Student A&P Student CTL Learning OTA
Labs Lecture Lab Chem Lab Space Classroom
Rooms1-12 | Room 2060 Room 2051 Room 2049 Room 2066 Room 2063
Monda 5:30am - 6:30am - 6:30am - 6:30pm - 8:00am - 6:00am -
y 9:30pm 7:00pm 7:00pm 5:00pm 6:30pm 6:00pm
Tuesda 5:30am - 6:30am - 6:30am - 6:30pm - 8:00am - 6:00am -
u y 9:30pm 7:00pm 7:00pm 5:00pm 8:30pm 6:00pm
Wednesda 5:30am - 6:30am - 6:30am - 6:30pm - 8:00am - 6:00am -
y 9:30pm 7:00pm 7:00pm 5:00pm 6:30pm 6:00pm
Thursda 5:30am - 6:30am - 6:30am - 6:30pm - 8:00am - 6:00am -
y 9:30pm 7:00pm 7:00pm 5:00pm 6:30pm 6:00pm
Frida 5:30am - 6:30am - 6:30am - 6:30pm - 8:00am - 6:00am -
y 9:30pm 7:00pm 7:00pm 5:00pm 6:30pm 6:00pm
8:00am - 8:00am -
Saturday 7:00pm 2:00pm
Sunday
ID Badge

All students are required to wear assigned Identification badges at clinical and fieldwork sites as well as on
campus.

The university reserves the right to deactivate or revoke access privileges in the event of a lost or stolen
identification card until a replacement is issued.

ID Badge Replacement

For a replacement ID badge, students should first visit the receptionist to pay a $10.00 fee and present a
government-issued ID (See Below). After the fee has been paid, students present the receipt to the IT ServiceDesk
to receive the replacement ID badge.

Acceptable forms of ID are:
e Valid Driver's License
e Birth Certificate
e State-issued Identification Card
e Social Security Card
e Military Identification Card
e Passport or Passport Card

Student Study Center

Computers (with internet access) and printers are available in Flo’s Student Study Center. Desktop computers,
wireless internet access, and power sources are available for student use during campus operating hours.
Printing may incur a cost to the student.

Library Resources

Joyce University provides students with online library resources through the University’s consortium
membership and subscriptions with the Library and Information Resources Network (LIRN). The LIRN collection
of databases includes:

e ProQuest Health and Medical Complete e Health Management
e Nursing and Allied Health e Biology Journals
e Family Health e Science Journals
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Students can access LIRN database content of eBooks, reference materials, scholarly journals, and periodicals

24/7. Joyce University also subscribes to LIRN’s Consortium Librarian Services. For research assistance and
training, students and faculty may contact the LIRN Librarian at: joyceuniversity@lirn.libanswers.com

JOYCE UNIVERSITY OF NURSING AND HEALTH SCIENCES  September 2023
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ADMISSIONS INFORMATION

Admissions Policy

Admission to Joyce University programs is based upon available facilities, resources within Joyce University, and

the community. Prospective students are required to adhere to established admission deadlines in order to be

accepted, in addition to providing the required documentation specific to each program, as required by Joyce

University. Applicants must meet program specific requirements, in addition to all general admission

requirements. Some programs have specific admission requirements in addition to the general requirements

listed below, please refer to the program page for any additional requirements.

In addition to program specific requirements, all applicants must meet the following requirements to be
considered for admission:

e Complete, sign and submit an application form.

e Payany applicable fees.

e Provide official proof of high school transcript, or successful completion of the General Education
Development test (GED), or verification of graduation from an Associate degree or higher program from
an accredited college or university. Acceptance of any of the documents listed above is at the sole
discretion of the Institution.

e Applicants who received their high school diploma in another country are required to submit their official

high school transcripts to a foreign credentialing evaluation service. The prospective student’s evaluation

must be received by the Joyce University Registrar before the student can be fully admitted and enrolled
in classes. The foreign credentialing evaluation service must be approved by the National Association of

Credential Evaluation Services (www.naces.org/members).

Successfully pass a qualifying entrance examination(s), when required

Complete Smarter Measure Assessment

Successfully passed a Physical/Mental Examination by a Healthcare Provider

Provide proof of health insurance

Satisfactorily pass a background screening and/or drug screening prior to the start of classes in

accordance with Joyce University’s Policies

Once a prospective student has submitted their application and completed all of the necessary admissions
requirements, the application file will be reviewed, and a determination will be made. Prospective students will
be notified in writing of the determination.

Mandatory New Student Orientation

Newly admitted students, regardless of program, are required to attend and participate in their program
orientation. Students who do not participate in mandatory program orientation may forfeit their spot in the
semester in which they wish to start , and may need to reapply for admission.

Background Screening Policy
Joyce University believes that the enrollment of qualified students contributes to the overall success of the
education process. Background screening and drug screening serve as an important part of the Admissions
process and are conducted on every applicant. Screenings are also used to verify the accuracy of the information
provided by the applicant. The verification may be but not limited to the following:

e Social security number

e Criminal convictions from federal, state and/or county/local records

e Sexual Offender and Kidnap Registry

o Applicable state Medicaid exclusion list

e GSAlist of parties excluded from federal programs

e OIG list of excluded individuals
Joyce University will conduct background/drug screenings are compliance with all federal, state, county, and
local statutes, as applicable.
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Background Screening and Access to Records

Results from the background/drug screenings will be kept strictly confidential. Only approved personnel at Joyce
University will have access to this information, in accordance with applicable laws. Joyce University may release
information obtained from the background/drug screenings and reference checks to clinical providers as
required in relation to the applicant’s participation at clinical facilities.

Important Information About the Background Screening Policy

e Anapplicant may not be admitted if they fail to pass the background, drug and/or reference checks.

e Anapplicant may not be admitted if the criminal history report indicates a conviction of either a felony
classification or misdemeanor within the past seven years unless there are mitigating circumstances.

e An applicant may not be admitted if the criminal history report indicates a pending felony or
misdemeanor charge.

e Admission to the University or any of its programs does not guarantee that an individual will be eligible
for employment or licensure. Employers and licensing agencies may have more restrictive requirements
relating to the screenings. Therefore, it is the student’s responsibility to review licensing and
employment eligibility standards.

NOTICE:

Joyce University reserves the right to deny admission to any applicant who has a criminal record or pending
criminal charges, or fails to fully disclose the nature or extent of any felonies, misdemeanors, or criminal
convictions. Joyce University may deny admission based on an adverse result of a background, drug, or
fingerprint screening.

Entrance Examinations

Smarter Measure
Completion of the Smarter Measure Assessment is a requirement for the acceptance into all degree-level
programs

Test of Essential Academic Skills (TEAS)

Applicants to the following programs are required to take the Test of Essential Academic Skills (TEAS) exam:
e Associate of Science in Nursing Degree
e Bachelor of Science in Nursing Degree (excludes Accelerated BSN and RN to BSN Programs)
e Associate of Science Degree - Occupational Therapy Assistant

A minimum cumulative passing score of 60%, with a minimum score of 60% on the Reading section is required
for admission. For Associate of Science in Nursing applicants with residency outside the state of Utah for
enrollment starting Spring Semester 2024 or later, all components including science must be completed and a
minimum cumulative passing score of 65% is required for admission.

Passing TEAS exam score is valid for one year from the date administered. Results from a TEAS exam proctored in
a manner acceptable as determined by Joyce University within the past 12-months may be accepted. The TEAS
exam may be taken three (3) times within a 12-month period.

Applicants who meet one or more of the following will have the Entrance Examination requirements waived as a

condition of admission.

o Official transcripts indicating that a bachelor’s degree was awarded with a minimum cumulative grade point
average (CGPA) of 2.75 from an accredited institution recognized by the U.S. Department of Education

e ACT minimum score of 20

e SAT minimum score of 1000
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General Admissions Requirements

Admittance Exceptions

Prospective students that are not meeting the Program Specific Admissions GPA Requirement but have a
Cumulative GPA (CGPA) within .25 of the Program Specific Requirement from an accredited institution may be
admitted into Joyce University. Prospective students in this situation will have their professional work
experience and a letter of intent reviewed to determine if it should compensate for the unmet CGPA requirement.

The Admittance Exceptions Committee will review petitions on an individual basis. Consideration and resolution
of petitions is with the sole discretion of the Admittance Exception Committee to include a representative from
the nursing department. Joyce University reserves the right to deny admission to an otherwise qualified
applicant,or defer qualified applicants to future start dates.

Student Location Policy

An potential and/or enrolled student must keep the University updated on their current residential location,
as relocation to another state may adversely impact a student’s ability complete the program and/or obtain
state issued licensure.
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TUITION, BOOKS AND FEES SCHEDULE

The breakdown of tuition and fees are published for each program description in this catalog. The following
information is effective for all new programmatic enrollments beginning in or after Spring Semester 2024,

TUITION

PER CREDIT

TOTAL CREDITS IN PROGRAM

(Effective with Spring, 2024 Start Date)

ASN Core Course Credits $925 See Program Cost Breakdown
ASN General Education Course Credits $475 See Program Cost Breakdown
IBSN Core Course Credits $725 See Program Cost Breakdown
|BSN General Education Course Credits $475 See Program Cost Breakdown
|RN to BSN Core Course Credits $254 See Program Cost Breakdown
|RN to BSN General Education Course Credits $254 See Program Cost Breakdown
IOTA Core Course Credits $760 See Program Cost Breakdown
|OTA General Education Course Credits $475 See Program Cost Breakdown
|MSN Core Course Credits $560 See Program Cost Breakdown

MSN Specialty Course Credits
RESOURCES

$560

AMOUNT

See Program Cost Breakdown

DESCRIPTION

NCLEX Resources Fee $2,980

CHARGES

AMOUNT

DESCRIPTION

Entrance TEAS Test $40 One-time fee, per test attempt
|Physical/Mental exam Varies Paid directly to physician or clinic
Background Check and Drug Screening $109 One-time fee- paid directly to third

ADDITIONAL EXPENSES THE STUDENT MAY

INCUR WHILE ATTENDING JOYCE UNIVERSITY

AMOUNT

party
DESCRIPTION

Audit Course $100 Per Course

IcPR Class $45

ACLS Class $75

|I-20 Processing - Foreign Student Visa Form $25

INon-Sufficient Funds $20 Returned Checks or EFT
[PALS Class $75

|Replacement Badge $10 Each Request
Transcript Request $8 Each Request
|IDiploma Replacement $25 Each Request
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The breakdown of tuition and fees are published for each program description in this catalog. The following
information is effective for all new programmatic enrollments beginning in Fall Semester 2023.

TUITION

(Effective with Fall, 2023 Start Date)

PER CREDIT

TOTAL CREDITS IN PROGRAM

General Education Course Credits $475 See Program Cost Breakdown
ASN Core Course Credits $925 See Program Cost Breakdown
IBSN Core Course Credits $725 See Program Cost Breakdown
|RN to BSN Core Course Credits $520 See Program Cost Breakdown
IOTA Core Course Credits $760 See Program Cost Breakdown
|MSN Core Course Credits $560 See Program Cost Breakdown

MSN Specialty Course Credits

RESOURCES

$560
AMOUNT

See Program Cost Breakdown
DESCRIPTION

NCLEX Resources Fee $2,980

CHARGES

AMOUNT

DESCRIPTION

Entrance TEAS Test $40 One-time fee, per test attempt
|Physical/Mental exam Varies Paid directly to physician or clinic
Background Check and Drug Screening $100 One-time fee- paid directly to third
party
ADDITIONAL EXPENSES THE STUDENT MAY

INCUR WHILE ATTENDING JOYCE UNIVERSITY AMOUNT DESCRIPTION
Audit Course $100 Per Course
[cPR Class $45
ACLS Class $75
|I-20 Processing - Foreign Student Visa Form $25
INon-Sufficient Funds $20 Returned Checks or EFT
[PALS Class $75
|Replacement Badge $10 Each Request
Transcript Request $8 Each Request
[IDiploma Replacement $25 Each Request

JOYCE UNIVERSITY OF NURSING AND HEALTH SCIENCES  September 2023

20



2023-2024 CATALOG
The breakdown of tuition and fees are published for each program description in this catalog. The following
tuition, books, and fees schedule is effective for program enrollment prior to fall, 2023. This schedule represents
the tuition, books and fees through graduation for enrollments started prior to fall, 2023.

TUITION PER TOTAL CREDITS IN PROGRAM
CREDIT
General Education Course Credits $425 See Program Cost Breakdown
ASN Core Course Credits $975 See Program Cost Breakdown
BSN Core Course Credits $600 See Program Cost Breakdown
RN to BSN Core Course Credits $425 See Program Cost Breakdown
DE-MSN Core Course Credits §725 See Program Cost Breakdown
BSN-MSN Core Course Credits $425 See Program Cost Breakdown
OTA Core Course Credits $650 See Program Cost Breakdown
MSN Core Course Credits $425 See Program Cost Breakdown
MSN Concentration Course Credits $500 See Program Cost Breakdown
BOOKS & SUPPLIES AMOUNT DESCRIPTION

Books & Supplies (estimated) ** See Program Cost Breakdown
Technology Fees $500-$750 Per Semester, Varies by Program
NCLEX Resources Fee $2,980 One-Time Fee

CHARGES AMOUNT DESCRIPTION
Entrance TEAS Test $40 One-time fee, per test attempt
Physical/Mental exam Varies Paid directly to physician or clinic
Background Check and Drug Screening $100 One-time fee- paid directly to third party

ADDITIONAL EXPENSES THE STUDENT MAY I R
INCUR WHILE ATTENDING JOYCE UNIVERSITY

Audit Course $100 Per Course

CPR Class $45

ACLS Class $75

I-20 Processing - Foreign Student Visa Form $25

Non-Sufficient Funds $20 Returned Checks or EFT
PALS Class $75

Replacement Badge $10 Each Request
Transcript Request $8 Each Request
Diploma Replacement $25 Each Request

Books and Supplies Purchase Policy

Students at Joyce University enrolled in a program prior to Fall 2023 may purchase books and supplies from the
University or may opt-out and purchase on their own. Students who choose to opt-out of receiving books from
Joyce University and who have a credit balance on their account for the semester, may request a refund for the
credit balance by the seventh day (7™) of the payment period/semester. This will enable students to purchase
books and supplies elsewhere. Book Lists for your program and courses can be found online at:
https://www.joyce.edu/about/consumer-information/

Disclosure: New cost per credit tuition costs is effective January 1, 2021, for students beginning enrollment in
any program at Joyce University. Book charges and other fees are separately assessed from tuition. Such
students are not charged for courses for which transfer credits are accepted from another institution in
accordance withJoyce University Transfer policies. Furthermore, students on the cost per credit, will be required
to pay for repeating any failed courses.
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Note: Students who enrolled prior to January 1, 2021 and who subsequently transfer from one program at Joyce
University to another program at Joyce University after January 1, 2021 will remain subject to the cost-per-
program tuition cost applicable at the time of their initial enrollment which includes all fees and books, does not
provide for reductions for transfer credits from another institution, and does not assess additional charges if a
student needs to repeat a course.

Program Cost Breakdown

Program Cost Breakdown, Effective Spring 2024 Start Date, for New Program Enrollments

The following program cost breakdown is effective for program enrollment in or after spring, 2024. This schedule

represents the program cost through graduation for enrollments started in or after spring, 2024,
Associate of Science in Nursing

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 30 $14,250
IASN Core Course Credits $925 39 $36,075
NCLEX Resource Fee $2,980
Total Estimated Program Cost $53,305

Bachelor of Science in Nursing

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 52 $24,700
BSN Core Course Credits $725 68 $49,300
NCLEX Resource Fee $2,980
Total Estimated Program Cost $76,980

Bachelor of Science in Nursing - RN to BSN

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $254 9 $2,286
RN-BSN Core Course Credits $254 42 $10,668
Total Estimated Program Cost $12,954

Bachelor of Science in Nursing - Accelerated BSN

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 17 $8,075
aBSN Core Course Credits §725 68 $49,300
NCLEX Resource Fee $2,980
Total Estimated Program Cost $60,355

Master of Science in Nursing

Description Per Credit Rate Total Credits Estimated Total Cost
MSN Core Course Credits $560 15 $8,400
MSN Specialty Course Credits $560 17 $9,520
Total Estimated Program Cost $17,920

Associate of Science in Occupational Therapy Assistant

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 21 $9,975
OTA Core Course Credits $760 45 $34,200
Total Estimated Program Cost $44,175
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Program Cost Breakdown, Effective Fall 2023 Start Date, for New Program Enrollments

The following program cost breakdown is effective for program enrollment in fall, 2023. This schedule represents

the program cost through graduation for enrollments started in fall, 2023.

Associate of Science in Nursing

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 30 $14,250
IASN Core Course Credits $925 39 $36,075
NCLEX Resource Fee $2,980

Total Estimated Program Cost

Bachelor of Science in Nursing

$53,305

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 52 $24,700
BSN Core Course Credits $725 68 $49,300
NCLEX Resource Fee $2,980
Total Estimated Program Cost $76,980

Bachelor of Science in Nursing - RN to BSN
Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 9 $4,275
RN-BSN Core Course Credits $520 42 $21,840

Total Estimated Program Cost

Bachelor of Science in Nursing - Accelerated BSN

$26,115

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 17 $8,075
aBSN Core Course Credits §725 68 $49,300
NCLEX Resource Fee $2,980
Total Estimated Program Cost $60,355

Master of Science in Nursing

Associate of Science in Occupational Therapy Assistant

Description Per Credit Rate Total Credits Estimated Total Cost
MSN Core Course Credits $560 15 $8,400
MSN Specialty Course Credits $560 17 $9,520
Total Estimated Program Cost $17,920

Description Per Credit Rate Total Credits Estimated Total Cost
General Education Course Credits $475 21 $9,975
OTA Core Course Credits $760 45 $34,200
Total Estimated Program Cost $44,175
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Program Cost Breakdown, Program Enrollment Prior to Fall, 2023
The following program cost breakdown is effective for program enrollment prior to fall, 2023. This schedule
represents the program cost through graduation for enrollments started prior to fall, 2023.

Associate of Science in Nursing

Bachelor of Science in Nursing

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 30 $12,750
ASN Core Course Credits $975 39 $38,025
Books and Supplies Estimate $2,600
Technology Fee $3,750
NCLEX Resources Fee $2,980
Total Estimated Program Cost $60,105

Bachelor of Science

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 52 $22,100
BSN Core Course Credits $600 68 $40,800
Books and Supplies Estimate $4,000
Technology Fee $6,000
NCLEX Resources Fee $2,980
Total Estimated Program Cost $75,880

in Nursing - RN to BSN

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 15 $6,375
RN-BSN Core Course Credits $425 36 $15,300
Books and Supplies Estimate $250
Technology Fees $3,000
Total Estimated Program Cost $24,925

Bachelor of Science in Nursing - Accelerated BSN

Master of Science in Nursing, Nursing Leadership

Track: Concentrati

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 14 $5,950
aBSN Core Course Credits $975 46 $44,850
Books and Supplies Estimate $1,900
Technology Fee $3,750
NCLEX Resources Fee $2,980
Total Estimated Program Cost $59,430

on in Executive

Nursing Leadership

Description Per Credit Rate | Total Credits | Estimated Total Cost
MSN Core Course Credits $425 16 $6,800
MSN Specialty Course Credits $500 16 $8,000
Books and Supplies Estimate $786
Technology Fees $2,250
Total Estimated Program Cost $17,836
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Description Per Credit Rate | Total Credits Estimated Total Cost
MSN Core Course Credits $425 16 $6,800
MSN Specialty Course Credits $500 16 $8,000
Books and Supplies Estimate $855
Technology Fees $2,250
Total Estimated Program Cost $17,905

Master of Science in Nursing - Direct Entry

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 14 $5,950
DE-MSN Core Course Credits §725 81 $58,725
Books and Supplies Estimate $2,800
Technology Fees $6,000
NCLEX Resources Fee $2,980
Total Estimated Program Cost $76,455

Master of Science in Nursing - BSN to MSN

Description Per Credit Rate | Total Credits | Estimated Total Cost
BSN-MSN Core Corse Credits $425 35 $14,875
Books and Supplies Estimate $1,115
Technology Fees $2,250
Total Estimated Program Cost $18,240

Associate of Science i

n Occupational Therapy Assistant

Description Per Credit Rate | Total Credits | Estimated Total Cost
General Education Course Credits $425 21 $8,925
OTA Core Course Credits $650 45 $29,250
Books and Supplies Estimate $1,700
Technology Fees $3,750
Total Estimated Program Cost $43,625

Technology Fee is the teaching and learning technology tools utilized by students. Students will have access to
these technology tools throughout the enrollment at Joyce University. This section is applicable through
graduation for enrollments started prior to fall, 2023. This section does not apply to new students with an initial
programmatic enrollment beginning Fall 2023 or later.
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Direct Path: Programmatic Ladder Options & Cost Summary

Direct Path is a unique way to ladder, or bridge, multiple academic programs in order to obtain cost
savings, coursework efficiencies, and seamless programmatic matriculation. Direct Path entrance options
are not standalone academic programs. Direct Path entrance options (programmatic bridge options) allow
initial program applicants to identify their multi-degree intent at the beginning of their student journey
through the execution of an Enrollment Agreement (EA) addendum; the EA Addendum includes all
qualifications and limitations of the program ladder option. With a signed agreement on file, a student can
secure current tuition pricing and seamless program matriculation as long as continuous enrollment is
maintained. There is no obligation for enrolling in the subsequent program should the applicant sign a
Direct Path EA Addendum. Current Direct Path programmatic ladders and cost summaries are represented
below:

Direct Path MSN: aBSN Program to MSN (Nursing Leadership Track, either concentration)
. Separate Maximum Direct Path:
Description Program Direct Path Program(s)
(Fall 2023 Enrollment & EA Addendum) g . g' .
Tuition Savings Tuition
Program 1: aBSN Course Credits and NCLEX $60.355
Resource Fee
Ladder savings in Program 1* ($990) $59,365
Program 2: MSN Course Credits $17,920
Ladder savings in Program 2** ($3,360) $14,560
Total Tuition for both Programs $78,275 ($4,350) $73,925

*MSN Courses (Take up to 6 credits: $560/credit price, replace $725/credit price per credit)
**MSN Courses transferred in from aBSN Portion of the Ladder (reduce credits by 6)
e Direct Path participation allows BSN course NUR443 to be replaced by MSN course NUR504 as an equivalent
towards degree completion in the Bachelor of Science in Nursing - Accelerated Program
e Direct Path participation allows BSN course NUR453 to be replaced by MSN course NUR502 as an equivalent
towards degree completion in the Bachelor of Science in Nursing - Accelerated Program
e [fNUR504 and NUR502 are taken and passed successfully in a Joyce University undergraduate BSN program
(BSN, aBSN, or RN to BSN), these courses are eligible for full transfer into the MSN Nursing Leadership Track
Program (either concentration)

Direct Path MSN: RN to BSN Program to MSN (Nursing Leadership Track, either concentration)
. Separate Maximum DirectPath:
Description Program Direct Path Program(s)
(Fall 2023 Enrollment & EA Addendum) e . .
Tuition Savings Tuition
Program 1: RN to BSN Course Credits $26,115 $26,115
Program 2: MSN Course Credits $17,920
Ladder savings in Program 2** ($3,360) $14,560
Total Tuition for both Programs $44,035 ($3,360) $40,675

**MSN Courses transferred in from aBSN Portion of the Ladder (reduce credits by 6)

e Direct Path participation allows BSN course NUR443 to be replaced by MSN course NUR504 as an equivalent
towards degree completion in the Bachelor of Science in Nursing - RN-BSN Program

e Direct Path participation allows BSN course NUR453 to be replaced by MSN course NUR502 as an equivalent
towards degree completion in the Bachelor of Science in Nursing - RN-BSN Program

e IfNUR504 and NUR502 are taken and passed successfully in a Joyce University undergraduate BSN program
(BSN, aBSN, or RN to BSN), these courses are eligible for full transfer into the MSN Nursing Leadership Track
Program (either concentration)
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California residents only:

The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss
suffered by a student in an educational program at a qualifying institution, who is or was a California resident
while enrolled, or was enrolled in a residency program, if the student enrolled in the institution, prepaid tuition,
and suffered an economic loss. Unless relieved of the obligation to do so, you must pay the state-imposed
assessment for the STRF, or it must be paid on your behalf, if you are a student in an educational program, who is
a California resident, or are enrolled in a residency program, and prepay all or part of your tuition.

You are not eligible for protection from the STRF, and you are not required to pay the STRF assessment, if you are
not a California resident, or are not enrolled in a residency program.

It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other
information that documents the amount paid to the school. Questions regarding the STRF may be directed to the
Bureau for Private Postsecondary Education, 1747 North Market Blvd., Suite 225, Sacramento, California, 95834,
(916) 574-8900 or (888) 370-7589.

To be eligible for STRF, you must be a California resident or enrolled in a residency program, prepaid tuition, paid
or deemed to have paid the STRF assessment, and suffered an economic loss as a result of any of the following:

1. Theinstitution, a location of the institution, or an educational program offered by the institution was
closed or discontinued, and you did not choose to participate in a teach-out plan approved by the Bureau
or did not complete a chosen teach-out plan approved by the Bureau.

2. You were enrolled at an institution or a location of the institution within the 120-day period before the
closure of the institution or location of the institution or were enrolled in an educational program within
the 120-day period before the program was discontinued.

3. You were enrolled at an institution or a location of the institution more than 120 days before the closure of
the institution or location of the institution, in an educational program offered by the institution as to
which the Bureau determined there was a significant decline in the quality or value of the program more
than 120 days before closure.

4. Theinstitution has been ordered to pay a refund by the Bureau but has failed to do so.

5. Theinstitution has failed to pay or reimburse loan proceeds under a federal student loan program as
required by law or has failed to pay or reimburse proceeds received by the institution in excess of tuition
and other costs.

6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a
violation of this chapter by an institution or representative of an institution, but have been unable to collect
the award from the institution.

7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an
invoice for services rendered and evidence of the cancellation of the student loan or loans.

To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the
action or event that made the student eligible for recovery from STRF.

A student whose loan is revived by a loan holder or debt collector after a period of non-collection may, at any
time, file a written application for recovery from STRF for the debt that would have otherwise been eligible for
recovery. If it has been more than four (4) years since the action or event that made the student eligible, the
student must have filed a written application for recovery within the original four (4) year period, unless the
period has been extended by another act of law. However, no claim can be paid to any student without a social
security number or a taxpayer identification number.
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FINANCIAL AID INFORMATION

The Joyce University Financial Aid Department provides assistance to students who need financial aid to help with
paying their tuition, books and other related expenses incurred while attending at Joyce University. Each student’s
eligibility for financial aid is based on their information as provided on the Free Application for Federal Student Aid
(FAFSA). The total costs associated with attending college may include but not limited to tuition, fees, books, supplies,
room and board, personal expenses, and allowable travel expenses.

Joyce University is approved by the U.S. Department of Education to participate in Federal Student Aid programs (Title
IV Funds) for its programs. Students requesting financial aid assistance must submit a Free Application for Federal
Student Aid (FAFSA) at www.studentaid.gov. Joyce University uses the information submitted by students and their
families (if applicable) to determine their financial aid eligibility. The amount of financial aid students qualify for is
based on each student’s Cost of Attendance (COA), expected Family Contribution (EFC), enrollment status (Full-Time, %
Time, Y2 Time or Less-Than-Half-Time (LTHT), and the length of the academic year.

Eligibility and Application Process for Financial Aid
The types and amounts of financial aid are determined by financial need and available funds. A full description of
Federal aid programs available can be found at www.studentaid.ed.gov under “Prepare for College”.

To be eligible for financial aid, a student must:

e Demonstrate financial need

e BeaU.S. citizen, or an eligible non-citizen. Verification of eligible non-citizen may be required.

e Have avalid Social Security number

e Have a high school diploma or recognized equivalent such as a General Educational Development (GED)

e Beenrolled or accepted for enrollment in an eligible program of study at least half-time (with the exception of Pell
and FSEOG)

e Maintain satisfactory academic progress

e Notbeinloan default or owe an overpayment of Federal Student Financial Aid

e Use federal student aid only for educational purposes

Types of Financial Aid

Grants and Self-Help Aid
Federal Pell Grant
A Federal Pell Grant is a financial aid award to assist students to pay for their education. Pell grants do not have to be
repaid unless a student becomes ineligible. Eligibility for a Federal Pell Grant is based on several factors, as
determined by the Estimated Family Contribution (EFC) calculated using the information submitted on the Free
Application for Federal Student Aid (FAFSA). Using the (EFC) number and other criteria, a Federal Pell Grant award is
determined. Students with a bachelor’s degree or higher are not eligible for a Federal Pell Grant even if they are
attending an undergraduate program. The Federal Pell Grant is limited to a lifetime of six full-time years of funding,
referred to as Pell Lifetime Eligibility Usage (LEU).

Federal Supplemental Educational Opportunity Grant (FSEOG)

This grant helps undergraduate students, who have not earned a bachelor's or professional degree, meet the cost
of postsecondary education. The FSEOG Grant gives priority to students who receives the Federal Pell Grant. The
award is made by the school based on the availability of funds. A FSEOG does not need to be repaid.

Federal Work Study (FWS)

Student employment is available through the Federal Work Study program. This is considered to be self-help aid.
This program offers employment opportunities on and off campus in the areas of Student Services and in
Community Service. The awards are based on a student’s unmet need. Contact the Financial Aid Department for
more information and the application form. Federal work study money does not typically need to be repaid.
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State Grants

The Workforce Innovation and Opportunity Act (WIOA) is a federally funded program that provides supportive and
training services to eligible customers. In Utah, WIOA is administered by the Department of Workforce Services,
Vocational Rehabilitation and Adult Education. For more information and to find your local Workforce Center go
to_https://jobs.utah.gov/index.html

Federal Direct Loans and Alternative Private Education Loans
Joyce University offers a variety of loans to assist students in meeting their educational costs. Educational loans
must be repaid in accordance with the terms of the lender.

Direct Subsidized Loans

The Direct Subsidized Loan program provides low interest loans through the U.S. Department of Education. The
federal government pays the interest while the borrower is in school and enrolled at least half-time (6 credits).
Interest does not begin to accrue until the student leaves school or anytime that their enrollment drops below a
half-time status, and after the grace period has ended. Subsidized Federal Loans provide many flexible
repayment options as outlined in the loan counseling materials.

Direct Unsubsidized Loans

The Direct Unsubsidized Loan program provides low interest loans through the U.S. Department of Education.
The federal government does not pay the interest on unsubsidized loans while the student is in school. Student
loan borrowers are responsible for all interest that accrues on the loans while enrolled, during the grace period,
and any deferment periods. Students may elect to make interest payments while in school to avoid the
capitalization of interest and lower the overall repayment debt. The repayment period for a Direct Unsubsidized
Loan begins the day after the grace period ends.

Direct PLUS Loans (For Parents)

The Direct PLUS Loans is available to parents who wish to apply for additional assistance for their dependent
student’s educational expenses. Eligibility is not based on financial need, but a credit check is required.
Borrowers who have an adverse credit history may be denied. In the event the Parent Borrower is denied,
addition funding may be available to the dependent student. A parent’s decision not to apply for a PLUS loan
does not guarantee the dependent student may receive additional financial aid assistance.

Note: The interest rates are re-established every July 1t for the next award year. Contact your loan servicer for
any information on what the terms, interest rates, and any fees that may be assessed to your Federal Direct
Subsidized and Unsubsidized Loans. Additional information can be found at: https://studentaid.gov/understand-
aid/types/loans/interest-rates

Alternative Private Education Loans

If Federal Loan programs do not meet students borrowing needs, private lenders offer a variety of supplemental
loan programs. These loans are considered consumer loans, and approval is based on a good credit history and a
satisfactory debt-to-income ratio. Students may borrow only up to the Cost of Attendance. Borrowers should
compare fees, interest rates, and repayment options before applying. Joyce University has no preferred lenders.
To apply and compare loans please visit: https://choice.fastproducts.org/FastChoice/home/2270800/1

Veteran and Military Benefits

Joyce University is proud to support our veteran students and their dependents. The institution makes
every effort to provide assists to eligible service members, veterans, and their dependents in their
educational goals. Veterans Educational (VA) Benefits are available for eligible programs at Joyce University.
Application information may be obtained in the Financial Aid office or from the Veterans Affairs website at:
http://www.benefits.va.gov/gibill/.
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Students must remain in good academic standing in order to continuously receive Veterans Educational

Benefits. Various VA benefits are tied to a students’ academic load. For undergraduate students, the full-
time rate of pursuit is 12 semester credits. For graduate students, the full-time rate of pursuit is 12 semester
credits at the graduate level.

Chapter 33 Certification: Students wishing to use their Chapter 33 Benefits will be certified twice each
semester. Students will initially be certified for credit hours. After the add/drop period (7 days of the start of
the semester) the institution will certify for appropriate tuition and fees once attendance has been posted in
all courses for that semester.

Veteran Readiness and Employment (Chapter 31): Veteran Readiness and Employment is a program
designed to assist service-disabled veterans to obtain suitable employment and promote maximum
independence in daily living. Professional counselors from the Department of Veterans Affairs assist in
preparing an individual plan that includes services and financial assistance necessary to complete a
designated program. Students seeking additional information pertaining to this type of benefit should
contact the Veteran Readiness and Employment program of the Department of Veterans Affairs.

Department of Defense Educational Assistance Programs: The Department of Defense has established
special programs to assist active-duty military personnel with their educational expenses. These programs
are administered by the various branches of the armed services. Eligibility requirements and the availability
of funds vary. Contact a post-education office for additional information.

Chapter 35 Survivors’ and Dependents’ Educational Assistance Program (DEA): DEA provides education
and totally disabled due to a service-related condition, or who died while on active duty or as a result of a
service-related condition. The program offers up to 45 months of education benefits.

Chapter 1606- Montgomery Gl Bill - Selected Reserve (MGIB-SR): The MGIB-SR program may be available
to you if you are a member of the Selected Reserve. The Selected Reserve includes the Army Reserve, Air
Force Reserve, Marine Corps Reserve and Coast Guard Reserve, and the Army National Guard and the Air
National Guard. Benefits are paid directly to the student.

Yellow Ribbon Program: Joyce University participates in the VA Yellow Ribbon Program. Eligible students
will be certified under Yellow Ribbon program once their annual allowance of VA benefits has been reached.
The Department of Veterans Affairs publishes annual benefits amounts on its website.
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Tuition Installment Arrangement Plan (TIA) and Institutional Scholarships

Tuition Installment Arrangement Plan

Joyce University allows students to arrange for payment of tuition in installments over the course of the
semester. There are no associated fees, and payment plans are interest free. Additional terms and conditions
may apply as outlined per Tuition Installment Agreement. Joyce University is equipped to accept several types of
payment methods, including all major credit cards, ACH, wire transfer, and checks. Payments can be made at the
Bursar’s Office during regular business hours. Credit card payments may also be submitted online through the
Joyce University website.

Note: Non-sufficient funds and collections fees may be applied to all returned checks.

Institutional Scholarships
Joyce University has institutional scholarship opportunities to assist in paying for college. Contact the Financial
Aid Department for details and the application process.

ASN Alumni Scholarship

The ASN Alumni Scholarship is offered to students who have earned their Associate of Science in Nursing degree
from Joyce University and begin enrollment in the RN to BSN program at Joyce University starting spring, 2024,
and beyond. Students are eligible for a maximum award of $2,000 across a maximum of four semesters. Students
must maintain a CGPA of 3.0 to maintain eligibility for each semester.

BSN Alumni Scholarship

The BSN Alumni Scholarship is offered to students who have earned their Bachelor of Science in Nursing degree
and are enrolled in an MSN program at Joyce University. Students are eligible for a maximum award of $5,000
awarded over a maximum of three semesters. Students must maintain a CGPA of 3.0 to maintain eligibility for
each semester.

Lifetime Learning Scholarship

The Lifetime Learning Scholarship is offered to registered nurses looking to advance their education and obtain a
master’s degree. Students must submit a copy of their active, unencumbered RN license. Students must be
enrolled in the MSN program. Students are eligible for a maximum award of $5,000 awarded over a maximum of
three semesters. Students must maintain a CGPA of 3.0 to maintain eligibility for each semester.

International Clinical Scholarship
The International Clinical Experience Scholarship is offered to students already accepted to attend an
international clinical experience. Students are eligible for a one-time award up to a maximum of $1500.

RN to BSN Scholarship

RN to BSN Scholarship is offered to students who are new enrollees in the RN to BSN program. Students must
submit an application and a written essay explaining why they should be awarded a scholarship, including a
description of how the Bachelor of Science in Nursing degree will enhance their career in nursing. Students are
eligible for a maximum award of $10,400 over 4 semesters. Students must maintain a CGPA of 2.0 to maintain
eligibility for each semester.

Note: The RN to BSN Scholarship is effective for students with RN to BSN program enrollments prior to spring,
2024.
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Determination of Financial Need and Awarding of Aid
The amount of financial aid each student may receive is determined by the results of completing the FAFSA. The
FAFSA results document is called the Institutional Student Information Report (ISIR) and it determines the extent
of financial need in an equitable manner by applying a federally approved formula. The formula includes family
size, income, assets, and other resources which are used to calculate the expected family contribution (EFC) from
the student and possibly parents. The EFC is deducted from the student’s cost of attendance (COA) for the
academic year and determines the student eligibility for need-based financial aid.

Verification of Data

Each year the U.S. Department of Education selects a number of students for a process called verification. If your
FAFSA is selected for verification, Joyce University will need to collect additional documentation from you to
verify the information you entered. For example, some verifiable items may be income (AGl), household size, and
number in college. The financial aid department will contact you if you are selected for verification and let you
know what you will need to provide.

Academic Year and Full-time Status Defined
An academic year is defined as 24 credits and 30 weeks, comprised of two 15-week semesters. The enrollment
status for each semester is defined as follows:

Undergraduate Programs:

e  Full-Time status equals 12 credits or more

e 3 time status equals 9 credits to 11 credits

e 2 time status equals 6 credits to 8 credits

e Less-than-half time (LTHT) equals 5 credits or less

Graduate Programs:

e Full-Time status equals 6 credits or more

e Half-Time status equals 3 credits to 5 credits

e Less-than-half time (LTHT) equals 2 credits or less

Recalculation of Financial Aid (Pell and Loan Eligibility)

At the beginning of each semester there is an add/drop period (7 days) to allow students to adjust their schedule.

At the end of the add/drop period, the financial aid department is required to evaluate the number of credits a

student is attempting to determine the amount of aid that can be disbursed.

e The Pell Grant is awarded at the Full-Time amounts and if the student is either at 34, Y2 time or LTHT then the
institution will need to complete a recalculation before disbursing the funds.

e Fordirect subsidized and unsubsidized loans, a student must be attempting at least 2 time status (6 credits)
to receive the loan funds.

Notice:

The U.S. Department of Education determines elibility and theymay update or change at any time without notice.
Joyce University does not may need to update eligibility as directed by the U.S. Department of Education. If you
have any questions, contact the Financial Aid Department for clarification.

Registration and Graduation Holds

Students are required to meet all tuition and related payments in order to register for classes or graduate.
Students who fail to meet payment obligations may be placed on registration/graduation hold until the account
balance has been paid in full. Requests to release unofficial or official documents, including transcripts or
diplomas, from Joyce University may be denied if a student’s account is delinquent or has an unpaid balance.
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Course Refresher/Review for Graduates (Course Audit)
Graduates may return to refresh courses. Eligible courses are limited to those courses offered in the program
from which the student graduated (when space is available). Credits will not be awarded.

Students will be charged an audit fee of $100 per course. Additionally, students will need to purchase any
textbooks or materials used in the course at the published price. Returning students will be required to adhere to
all University policies outlined in the current catalog and student handbook.

REFUND POLICIES

Institutional Refund for Cancellation of Enrollment

A student in any ground or online program who provides written or verbal notice of cancellation of his or her
enrollment by the later of within three business days (excluding federal and state holidays) of signing this
enrollment agreement or within seven calendar days of the class start will not be charged tuition and will receive
a refund of all monies paid for tuition and other charges assessed by the institution. Fees paid to third party
agencies for registration items such as entrance exams, immunizations, drug screenings, and background checks
will not be refunded by the institution. All books issued to a student will be billed to the student unless returned
unopened and in new condition within 5 days. In addition, to ensure proper cancellation, students must notify,
as indicated in the catalog, the Campus Administration Office verbally or in writing of the intent to cancel their
enrollment. The institutional refunds will be made within 30 calendar days.

Subsequent to notice of cancellation, online students that cancel or are cancelled during the first term of
enrollment through the end of the first week will not incur financial responsibility for the materials and cost of the
program. To ensure proper cancellation, students should notify the Campus Administration Office verbally orin
writing of the intent to cancel their enrollment.

Institutional Refund Policy for Withdrawal from Enrollment

Withdrawal after the student’s first day of class will result in proration of tuition billed equal to the percentage of
the semester completed. This is calculated by dividing the number of calendar days from the semester start date
to the student’s last date of attendance by the total number of calendar days in the semester. For example, if a
student completed 25 days out of a 100-day semester, the student will be charged 25% (twenty five percent) of
total tuition billed for the semester. Once a student completes 60% (sixty percent) or more of the semester the
student is responsible for 100% (one hundred percent) of tuition billed for the semester. If all tuition is paid in
cash, excess funds will be refunded to the student. If a third-party agency pays for the student’s tuition, excess
funds will be refunded to the proper agency. For recipients of Federal Financial Aid, the Federal Return of Title IV
Funds hierarchy is adhered to. The institutional refunds will be made within 30 calendar days.

Institutional Refund Policy Clarification (Add/Drop Period) continuing students

The add/drop period also applies to continuing students. Students beginning a semester will not be charged
tuition if the last day of attendance (LDA) does not exceed the add/drop period. The add/drop period is defined
as the first week of the semester.

Title IV Credit Balance Policy

ATitle IV credit balance occurs when the institution applies title IV, Higher Education Act (HEA) program funds to

a student account that exceeds the amount of direct educational cost for tuition, books, and fees and/or other

authorized charges for the program. Students are required to complete an Application of Title IV Credit Balance

Form that instructs the institution how to administer the Title IV credit balance. Students can choose from one of

the following options:

1. Returnany Title IV credit balance to the appropriate lender to reduce my loan debt

2. Returnany Title IV credit balance to you

3. Retain any credit balance on my account to cover any additional expenses that | may incur prior to the end of
the applicable loan period/award year to assist me in managing my educational fund
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The institution must issue the credit balance to either the student or return to the lender within 14 days of when
the Title IV credit balance occurred. Any credit balance will be issued via check or EFT to the student or lender.

Federal Financial Aid Refund Policy

Joyce University is required by law to recalculate Federal financial aid eligibility for students who withdraw, drop
out, are dismissed, or take a leave of absence prior to completing 60% of a payment period or term. The Federal
Title IV financial aid programs must be recalculated in these situations:

o [fastudent leaves the institution prior to completing 60% of a payment period or term, the financial aid office
recalculates eligibility for Title IV funds. Recalculation is based on the percentage of earned aid using the
following Federal Return of Title IV funds formula:

Percentage of payment period or term completed = the number of days completed up to the withdrawal date
divided by the total days in the payment period or term (Any break of five days or more is not counted as part of
the days in the term.) This percentage is also the percentage of earned aid.

Funds are returned to the appropriate federal program based on the percentage of unearned aid using the
following formula:

Aid to be returned = (100% of the aid that could be disbursed minus the percentage of earned aid) multiplied by
the total amount of aid that could have been disbursed during the payment period or term.

If a student earned less aid than was disbursed, the institution would be required to return a portion of the funds
and the student would be required to return a portion of the funds. Keep in mind that when Title IV funds are
returned, the student borrower may owe a debit balance to the institution.

If a student earned more aid than was disbursed to him/her, the institution would owe the student a post-
withdrawal disbursement which must be paid within 180 days of the student’s withdrawal.

The institution must return the amount of Title IV funds for which it is responsible no later than 30 days after the
date of the determination of the date of the student’s withdrawal.

Refunds are returned in the following order:

Federal Unsubsidized Direct Stafford Loans
Federal Subsidized Direct Stafford Loans
Federal Direct Parent PLUS Loans

Federal Pell Grants

Federal Supplemental Opportunity Grants

If a student received financial aid in excess of authorized charges for living expenses, the University is only
required to return the unearned portion of financial aid that was used to pay authorized charges. Any unearned
financial aid that is part of the funds the student received is returned by the student to the appropriate financial
aid program. This is called an overpayment, and the student will be notified if this type of return of funds is
required. Loan overpayments are generally paid in the normal course of loan repayment. Pell Grant
overpayments are rare but can occur. These types of overpayments can be paid within the first 30 days to the
University. However, if no payment is received within the 30-day period, the University refers the overpayment to
the U.S. Department of Education Student Credit Management Collections. Once the overpayment is reported,
the student may be ineligible for additional financial aid until the overpayment is repaid.

If the student withdraws after completing 60% of a payment period or term, the student will earn 100% of the
Title IV funds (and the institution must perform an R2T4 calculation)

The amount of unearned funds an institution must return is the lesser of the total amount of unearned Title IV
assistance to be returned or an amount equal to the total institutional charges incurred by the student for the
payment period or term multiplied by the percentage of Title IV grant or loan assistance that has not been
earned.
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Unpaid Balances
If an unpaid balance remains after the proration of tuition and the unearned financial aid has been returned, the
student is notified and is responsible for paying the balance in full upon request. The University does not provide
financing for unpaid balances but may assist the student with making third-party payment arrangements.
Delinquent accounts may also be sent to third-party collection agencies and reported to each credit bureau.
Joyce University accepts no obligation to provide any student with an official copy of their transcript or other
enrollment records if the student is in default herein. Nonsufficient funds fees, collection fees, interest and
attorney fees shall apply and be charged based on local, state, or federal statute at the maximum rate permitted
by law, whichever is lower.

Financial Aid Guidelines for Re-Entry Following a Withdrawal

If a student wishes to return to Joyce University, the catalog in effect at time of re-enrollment will apply including
the curriculum, current tuition and fee rates.and may be required to meet satisfactory financial arrangements
with the Financial Aid Office prior to re-entry. Any holds or outstanding balances are required to be paid in full
before a student may be eligible for re-entry. Title IV funds cannot be used to pay off an existing balance with the
University from any previous enrollments. Re-entry is subject to space availability, the approval of the
reapplication process, and/or the appeals committee. More information can be found under the Re-entry Policy in
this Catalog.

Financial Aid Suspension

Students who fail to maintain Satisfactory Academic Progress (SAP) may be placed on Financial Aid Suspension
and be withdrawn. (More information can be found under the Satisfactory Academic Progress Policy in this
Catalog.) Students may appeal the Financial Aid Suspension withdrawal. (Please consult the Appeals Policy in this
catalog.) Students who have been suspended and withdrawn for failure to meet Satisfactory Academic Progress
(SAP) requirements are ineligible for Title IV aid; however, they may apply for re-entry without financial aid
following the payment period in which they were suspended. Students who are allowed to re-enter at this point
must pay for educational expenses by other means and are still subject to the SAP policy. Students may
reestablish Title IV eligibility once again by bringing the CGPA and rate of progress to the minimum levels of 2.0
and 66.7%, respectively.
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ACADEMIC POLICIES AND INFORMATION

Transfer of Credit Policy

Joyce University may accept transfer credits for courses completed at other accredited post-secondary
institutions. Transfer credits will be applied based on the course description and the appropriateness to the
specific degree programs requirements and curricula. The course quality, content, level, and number of credits
earned should be equivalent or comparable to the current program’s curricula. Other requirements for specific
program may apply. Joyce University reserves the right to accept or deny any or all credits earned at other
institutions.

Generally, for awarding of transfer credits, all official transcripts must be received by Registrar’s Office prior to the
start of the student’s program. However, the registrar’s office may review official transcripts prior to the start of
each subsequent semester on a case-by-case bases. The turnaround time for transfer credit evaluation is 10
business days from receipt of the official transcript for the registrar’s office to review, accept or deny transfer
credits. Transfer credit will not be awarded for any course the student has started and recorded attendance.

Transfer credits must have been earned from a nationally or regionally accredited institution approved by the
U.S. Department of Education. Experiential credits or credits by proficiency may be accepted if recommended
using an official transcript by American Council on Education (ACE).

Calculation for Semester, Quarter and Trimester Systems

Joyce University is on the semester credit hour system. Official transcripts from quarter or trimester systems will

need to be converted to the semester system.

e AQuarter hour system is converted to the semester hour system taking the credit hours earned and dividing
by 1.5.

e ATrimester system of 15+ weeks is equal to a semester system not requiring credit conversion.

e ATrimester system of less than 15 weeks is equal to a quarter system and will follow the quarter hour system
conversion.

Transfer Credit Limitations
Each program has transfer credit limits and/or additional degree requirements.

Program Transfer Credit Limits
e Undergraduate level transfer credit limit is no greater than 50% of the credits required for the program. See
below for course information.

Master’s Degree Requirements
Master of Science - Nursing (Direct Entry)

e BIO Courses
o Anatomy and Physiology
*  Must be completed no more than 5 years before program start date
= Must have aresidential lab component
= Must have a grade of C+ or above
o Pathophysiology
= Not accepted for transfer credit
o Pharmacology
= Not accepted for transfer credit
e Statistics
o Must be an upper division course
o Must be on the topic of statistics
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Bachelor’s Degree Requirements
¢ Additional requirements for students who have already received a bachelor’s degree and are seeking an
associate degree, or second bachelor’s degree must meet all of the general education requirements, except
for specific math and science courses required for the degree sought. To ensure that all requirements are
met, for most programs a course-by-course evaluation will be conducted upon receipt of a student’s official
transcript.
Bachelor of Science - Nursing
e BIO Courses
o Anatomy and Physiology
*  Must be completed no more than 5 years before program start date
= Must have a lab component
* Must have a grade of C+ or above
o Pathophysiology
= Not accepted for transfer credit
o Pharmacology
= Not accepted for transfer credit
o Microbiology
= Must have a lab component
e CHM Course
o Must have a lab component
e COM Course
o Any communications course at any level is acceptable for transfer
e ENGCourse
o Must have a writing emphasis (Literature focused courses will not be accepted)
o Creative writing will not be accepted
e HUM Course
o Acceptable course transfers include humanities, arts, religion, history, and philosophy
o Courses such as psychology and sociology are not acceptable
e NTRCourse
o Must be completed no more than 5 years before program start date
e PSY/SOC Courses
o Acceptable course transfers include any PSY/SOC courses
o Courses such as philosophy, arts, and history are not acceptable
e  Statistics
o Must be an upper division course
o Must be on the topic of statistics
Bachelor of Science - Nursing (Accelerated Degree)
e BIO Courses
o Anatomy and Physiology
= Must be completed no more than 5 years before program start date
=  Must have a lab component
»  Must have a grade of C+ or above
o Pathophysiology
= Not accepted for transfer credit
o Pharmacology
= Notaccepted for transfer credit
e  Statistics
o Must be an upper division course
o Must be on the topic of statistics
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Bachelor of Science - Nursing (RN to BSN)
e COM Course
o Any communications course at any college level is acceptable for transfer
e HUM Course
o Acceptable course transfers include humanities, arts, religion, history, and philosophy
o Courses such as psychology and sociology are not acceptable
o Courses at any college level are acceptable for transfer
e Statistics
o Must be an upper division course
o Must be on the topic of statistics

Associates Degree Requirements
e Students transferring an associate degree from another institution must meet all of the general education
requirements. To ensure that all requirements are met, a course-by-course evaluation will be conducted
upon receipt of a student’s official transcript.
Associate of Science - Nursing
e BIO Courses
o Anatomy and Physiology
*  Must be completed no more than 5 years before program start date
= Must have a lab component
* Must have a grade of C+ or above
o Pathophysiology
= Notaccepted for transfer credit
o Pharmacology
= Not accepted for transfer credit
e ENGCourse
o Must have a writing emphasis (Literature focused courses will not be accepted)
o Creative writing will not be accepted
e NTRCourse
o Must be completed no more than 5 years before program start date
e PSY/SOC Courses
o Acceptable course transfers include any PSY/SOC courses
o Courses such as philosophy, arts, and history are not acceptable
Associate of Science - Occupational Therapy Assistant
¢ Anatomy and Physiology
o Must be completed no more than 5 years before program start date
o Must have a lab component
o Must have a grade of C+ or above
e ENGCourse
o Must have a writing emphasis (Literature focused courses will not be accepted)
o Creative writing will not be accepted
e PSY/SOC Courses
o Acceptable course transfers include any PSY/SOC courses
o Courses such as philosophy, arts, and history are not acceptable

Credit for Military Training

Students with Military training must submit their Joint Services Transcript (JST) directly to the Registrar’s office.
Official JST transcripts will be evaluated to determine if any courses are able to be transferred. Note: Transfer
credits are awarded based on American Council on Education (ACE) recommendations.
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Notice of Transferability Disclosure:

Joyce University does not guarantee transfer of credit into or out of Joyce University and/or into or out of other
academic institutions. Transferability of credit is at the discretion of the receiving institution, and it is the
student’s responsibility to confirm whether credits will be accepted by another institution. It is highly
recommended that a students obtain confirmation that Joyce University will accept any credits earned at
another college and/or should contact any other educational institutions they may attend to inquire directly
about their Transfer of Credit policy.

Official Transcript Policy

The institution will only accept official transcripts from colleges that the student attended for evaluation. Official

transcripts will not be accepted if:

e Thetranscriptisissued to a person or institution other than Joyce University. Example: issued to student.

e Thedateissued is greater than 1 year of receipt by the registrar’s office.

e Theelectronic transcript was sent or forwarded by anyone other than the issuing institution. Example:
forwarded by the student. Note: Transcripts received electronically must indicate that it is an official
transcript and must include information on how to verify the authenticity of the transcript.

e The printed (hard copy) transcript is not in the original sealed envelope with the school’s insignia/seal or not
signed by the issuing institution.

Changes to Delivery of Program and Services
Joyce University, at its discretion, reserves the right to alter at any time with or without prior notice:

The academic schedule

Location of instructional and learning activities

The content and grading of courses (including changing to pass/fail or another grading format)

The course syllabus (in part or in whole)

Instructional format (including modality) of its courses and programs which may include but not limited to:

o Delivery of programs, courses, clinical, and fieldwork experiences in whole or in part by distance

education, virtual or augmented reality activities.

e Theclass schedules

e Availability and/or format to which services are provided to students. This would include, but not limited to:
o Student Services (Student Success Advising)

Career Services Office

Registrar’s Office

Center for Teaching and Learning (CTL)

Financial Aid Office

Bursar’s Office (Student Accounts)

O O O O O

Students shall not be entitled to tuition refunds or offsets when Joyce University exercises such discretion. Any
exceptions would only be permitted as stated in the published refund policy.

Course Materials Policy

Some courses are digitally enabled where students are charged a technology fee to access the eBook in their
Learning Management System. Students who choose to opt out of receiving textbooks through the institution
will be responsible for the purchase of their books and supplies and will also be responsible for all of the required
additional resources (See Books and Supplies Purchase Policy).

Proctoring Policy

Joyce University highly values Academic Integrity and students are to adhere to the highest possible academic
standards. Proctoring supports students in creating a secure environment for testing. All exams will be
proctored. Virtual proctoring requires specific technology (see Computer Requirements Section).
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Concurrent Course (Double-up) Registration Policy

Concurrent course (double-up) registration is when a student in a module program wishes to register for two
courses in one module. Student must meet the Satisfactory Academic Progress (SAP) requirements and obtain
the approval of the Program Director or designee. Additionally, students receiving financial aid should discuss
the financial implications of the concurrent course registration. Concurrent course registration cannot violate
progression or prerequisite requirements.

Clinical and Fieldwork Experience Policy and Expectations

The clinical or fieldwork portion of the program (if required) can only begin if the student is fully prepared, able,
and willing to represent themselves and Joyce University. Students must be in good standing with the institution
and meet all eligibility and academic requirements for clinical rotations and fieldwork.

Clinical arrangements are made based on clinical site eligibility requirements, program of study and other
considerations. Numerous clinical/fieldwork facilities are utilized and vary by semester. Eligibility and
participation requirements may vary by site assignment and clinical or fieldwork provider. Students must adhere
to the requirements of the clinical/fieldwork partner or could be subject to dismissal from the clinical/fieldwork
experience. Students may not receive compensation during the clinical or fieldwork.

Institution officials will arrange clinical and fieldwork placements at appropriate facilities. Availability of clinicals
or fieldwork may be limited. The institution cannot guarantee availability of placements or the time, location, or
identity of placements. Students may be expected to attend clinical or fieldwork on any day of the week
including weekends and at any time of the day (early hours, swing shift, night shift, etc.). Should there be
conflicts or disputes at a site, alternative sites may not be available.

Students are responsible for arranging their own transportation to clinical and fieldwork facilities. Students who
participate in clinical rotations or fieldwork requiring travel to regional, national, and international locations may
be responsible for their own travel arrangements, meals, and becoming familiar with local customs and laws.

Students are expected to complete their clinical or fieldwork within the scheduled time frame. Therefore,
students are discouraged from having work responsibilities while in the program due to the rigorous nature of the
program and the flexibility required to attend their clinicals or fieldwork.

Upon completion of a clinical rotation or fieldwork the clinical/fieldwork supervisor will complete an evaluation
report of the student’s performance. Failure to perform professionally while on clinical or fieldwork, including
but not limited to using speech or demeanor which reflects poorly on the Institution or affiliated
clinical/fieldwork may result in dismissal from the clinical/fieldwork site and dismissal from the institution. If the
student is dismissed from clinical/fieldwork for unprofessional behavior, the student will receive a failing grade
for the course. If the student is dismissed from the clinical/fieldwork and is the only course being taken, the
student will be withdrawn from the institution.

Students who are permitted to repeat a clinical/fieldwork course will be responsible for the tuition and fees for all
components of the course. Please consult the Re-Entry Policy.

Clinical/Fieldwork Sites and Vaccination Requirements Policy

Each clinical/fieldwork facility and partner has its own vaccination policy and requirements, which includes
determining their own exemption policy and process for all personnel, including students. Some
clinical/fieldwork providers do not allow for any exemptions under any circumstances. Joyce University cannot
control, including granting exemptions, any a clinical/fieldwork partner’s vaccination requirements.

There is no guarantee that a clinical/fieldwork partner will grant a student’s exemption request. The length of
time a clinical/fieldwork site takes to make a determination about a student’s exemption request should be taken
into account, as it may cause a delay in the start of the student’s clinical/fieldwork rotation. If the assigned
clinical/fieldwork site will not approve a student’s exemption request, Joyce University is not responsible for
finding an alternate site, which may jeopardize a student’s ability to progress in or complete their program.
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Attendance Policy
Students are expected to attend all sessions of the courses for which they are registered, commensurate with
the expectations of employers within the healthcare industry.

Attendance Requirements
Attendance is mandatory for all Joyce University courses including all course components. In courses
with face-to-face component(s), attendance is recorded by faculty. In online synchronous lectures,
students must participate with their camera on, in the camera frame, and remain engaged to be
considered present. In courses or course components that are not face-to-face, attendance is tracked
weekly through academic engagement (see below).

Students who incur more than one absence will be withdrawn from the course, unless otherwise
required by law. If the course has multiple components (Lecture, Clinical/Fieldwork, Lab, Simulation)
and the student incurs a second absence in any one component, they will be withdrawn from all
components of the course. (Refer to the Grading System section of the University Catalog for more
information on withdrawal from courses.)

Any absence should only be the result of an extenuating circumstance. Joyce University understands
that there are times where attendance is impossible due to situations outside of the student’s control.
In these cases, Program Leaders will work with students on an individual basis to determine whether
the circumstance qualifies as extenuating. Only absences resulting from extenuating circumstances will
be considered in the student petition to be re-instated in the course should the student be withdrawn
based upon multiple absences. Consideration and resolution of attendance issues is within the sole
discretion of the University.

Academic Engagement is defined as active participation by a student in an instructional activity related
to the student’s course of study. This includes but is not limited to submitting an academic assignment;
taking an assessment or an exam; or participating in a course discussion board. Academic engagement
DOES NOT include merely logging into an online class, tutorial, or recorded lecture.

An extenuating circumstance is defined as a significant life event beyond an individual's control that
has an extreme impact on their ability to meet expectations or fulfill obligations. The final
determination of whether an event constitutes an extenuating circumstance is made by program
leadership.

Nursing Experiential Learning Session: Includes any scheduled class or shift for nursing clinical, simulation, and

skills lab.
Experiential Absence: Students should not expect to be eligible for makeups from an experiential
learning session/shift due to personal events such as work, travel, or family. If the absence is not
eligible for makeup, the student will not meet the hour requirement of the experiential component
and therefore will not be able to pass the course. In the event of an extenuating circumstance, an
attendance exception may be requested. If a student is absent, they must provide documentation to
support the extenuating circumstance within 48 hours of the missed experiential learning
session/shift. If documentation is provided from a medical provider, the visit must be within 48 hours
of the missed experiential session and include provider name, location of visit, date of visit and date of
excusal. A makeup class or shift may be provided for an approved attendance exception, if available. If
an appropriate experiential learning makeup opportunity is not available, the course may need to be
repeated based on the student’s inability to achieve the requisite hour requirement necessary to pass
the course. An absence related to non-compliance with experiential learning requirements does not
qualify for experiential learning make up.
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OTA Fieldwork Attendance Policy
Refer to the OTA Student Handbook.

Tardies
Students should arrive on or before the designated starting time for course sessions of all types
including face-to-face lecture, online synchronous lecture, clinical, lab, fieldwork, and simulation.

Nursing Didactic, General Education, and OTA Didactic courses:
Students who miss 25% or more of the total class time will be marked absent. Students who
are not present for the entirety of a class but who miss less than 25% will receive a tardy.
Three tardies in a single course will result in an absence.

Nursing Experiential Learning Session:
Students who miss 10 minutes or more of the total class time will be marked absent. Students
who miss 1-9 minutes of total class time will be marked tardy. An absence will be assigned if a
student is tardy to an experiential learning session/shift 3 times. This absence will not be
considered for a makeup.

Leave of Absence Policy

A Leave of Absence (LOA) is a temporary interruption in students’ programs of study. Students may apply for a
LOA in the event of circumstances that make it impractical for the students to continue in attendance in current
courses but have a reasonable expectation of returning and completing their program of enrollment. Students
must meet with Student Services to discuss LOA eligibility requirements, which include:

Adequate reason for request of Leave

e Meet institutional expectation for a reasonable return date.

e The student’s return on the next scheduled semester/term start date

e Thetotal time of the LOA needed, not exceeding 180 days

Students may submit a request for a LOA for one of the following reasons with supporting documentation.

1. Military deployment
a. Documentation can consist of military orders
2. Required military training
a. Documentation can consist of military training orders
3. Extreme serious illness or hospitalization of student or family member
a. Documentation can include a note from the doctor or release from the hospital the documentation does
not need to contain specifics of the medical condition and/or injury, etc.
4. Pregnancy and Childbirth
a. Astudent must be excused for medically necessary absences due to pregnancy, pregnancy-related
conditions, or childbirth for as long as the doctor deems the absence(s) medically necessary
b. Documentation caninclude a note from the doctor, release from the hospital, and any other
documentation that would typically be required for other medically necessary absences
5. Death of a family member
a. Documentation can consist of a copy of the deceased's obituary
6. JuryDuty
a. Documentation can consist of a copy of the jury summons
7. Otherreasons as approved by University Administration
8. Natural disaster, inclement weather, or emergency situations that require the University to cancel classes

Please note that not all LOA applications are approved; each request is evaluated on a case-by-case basis.
Students will be notified of the LOA decision within five (5) business days.
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Terms and conditions of an approved LOA include:

1. Students who need to take a formal break from their program must submit a signed, written request for a
Leave of Absence (LOA) that includes the date and the reason for the request.

2. All students actively enrolled at the University are eligible to request a LOA.

3. Students may be approved by the University for multiple LOAs in a 12-month period; however, the total of all
approved LOAs may not exceed 180 calendar days in the 12-month period, including approved LOA days that
occur during a period of time when the student is subsequently withdrawn.

4. An LOA will not be approved if a student requests the LOA after 14 consecutive days of nonattendance, isina
withdrawal status, and the request is not due to unforeseen circumstances that occurred prior to the
withdrawal status.

5. The University will not allow a student to take two consecutive LOAs separated by an institutionally
scheduled break.

6. Student must return and complete their coursework he/she began prior to the leave of absence.

7. Student must return on the date designated as the Return Date on his/her LOA Request Form, or the student
will be withdrawn from the University.

8. While students are on the LOA, and when the student returns no additional institutional charges will be
assessed.

9. While students are on the LOA they will not be considered to have withdrawn.

10. Students will be assessed an “L” grade for the courses from which they left.

11. Upon return, students may be asked to complete or update drug screens, background checks, immunizations
and/or CPR certifications.

12. Students must meet with the registrar at least two weeks prior to the scheduled return date in order to
receive their schedule.

13. Students must meet and get clearance from the Financial Aid department before returning to classes.

14. For students who are Title IV loan recipients who fail to return from the LOA, the withdrawal date used in the
Return to Title IV calculation will be the student’s last date of attendance. Students will have a six-month
grace period from the last date of attendance to when repayment begins for Direct Loans.

Active Not Attending Status Policy

Students enrolled in the RN to BSN, BSN, aBSN and BSN to MSN programs may request an “Active not Attending
(ANA) status when scheduled for the 300, 400, 500, 600 level block courses. Students are considered withdrawn
when they are not enrolled or active in a course during the semester.

Students must submit their written request and receive approval for an ANA status prior to the semester or
course start date for which they will not be attending.

If approved, the Registrar will identify the specific date for the student’s return. This date is the first day of the
subsequent next five-week semester or course start date. Students are only allowed to be in an ANA status for
one block (five weeks) of the semester and must be enrolled in the remaining two blocks in a scheduled semester.
Students who intend to withdraw from Joyce University should submit a letter to the Registrar’s office requesting
withdrawal.

If the student does not return during the next block, the student may be administratively withdrawn from the
University. For official withdrawals, students’ notification dates are the dates students officially notifies the
institution in writing of their intent to withdraw. For administrative withdrawals, students will be determined to
be withdrawn from the University if they violate the school’s published attendance policy. Students must resolve
any financial obligations with Joyce University before receiving an official transcript from the Registrar’s office.
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Withdrawal Policies

Official Withdrawal: Occurs when the student requests to be withdrawn from the program. When an official
withdrawal request is received within the first week of student’s first semester, an enrollment cancellation may
be granted in lieu of a withdrawal on a case-by-case basis. The Last Date of Attendance is determined by the last
day a student participated in an academically related activity including classroom attendance, projects, clinical
or fieldwork experience, posting to a discussion board, submitting an assignment, or completing a quiz or exam.
For a student who officially withdraws (i.e., notified the Campus Administration Office in writing, of their intent to
withdraw) the “date of determination” of withdrawal is the date of notification. A student in any ground or online
program who provides written or verbal notice of cancellation of his or her enrollment by the later of within three
business days (excluding federal and state holidays) of signing this enrollment agreement or within seven
calendar days of the class start will not be charged tuition and will receive a refund of all monies paid for tuition
and other charges assessed by the institution. Fees paid to third party agencies for registration items such as
entrance exams, immunizations, drug screenings, and background checks will not be refunded by Joyce
University. All books issued to a student will be billed to the student unless returned unopened and in new
condition within 5 days. In addition, to ensure proper cancellation, students must notify, as indicated in the
Catalog, the Campus Administration Office verbally or in writing of the intent to cancel their enrollment

In the rare circumstance the University is unable to offer any of the courses a student needs for a semester, the
University may initiate an Academic Leave. In this case, for Title IV purposes, the student is considered withdrawn
from the University with the expectation to return the following semester. Standard withdrawal procedures will
be followed. Please refer to the Return of Federal Financial Aid Funds Policy.

Unofficial Withdrawal: Occurs when the student fails to meet required program attendance, fails to attend for
fourteen consecutive calendar days, fails to meet Satisfactory Academic Progress (SAP) requirements, violates
the Academic Integrity or Student Code of Conduct policy, or fails to meet financial obligations. If the student is
unavailable for signature, Joyce University will consider the student to have unofficially withdrawn.

1. 14 Days of Non-Attendance: Student fails to attend classes for 14 consecutive calendar days. The date of
determination of withdrawal shall be following the 14" consecutive day of absence. For RN to BSN students,
the Last Date of Attendance is determined by the last day a student participated in an academically related
activity including projects, posting to a discussion board, submitting an assignment, or completing a quiz or
exam,

2. Failure to Meet Satisfactory Academic Progress: Student either fails to meet SAP minimums after o